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Inspection of Kindred Royston Church
House Nursery and Pre-School

Church House, 32 Kneesworth Street, Royston SG8 5AB

Inspection date: 30 May 2024
Overall effectiveness Good

The quality of education Good
Behaviour and attitudes Good
Personal development Good
Leadership and management Good

Overall effectiveness at previous
inspection

Not applicable
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What is it like to attend this early years setting?
The provision is good

Children and their families receive a warm welcome as they arrive at nursery. Staff
take time to speak to parents about important information that helps them to care
for the children throughout the day. These very good relationships help children to
feel settled and secure at nursery. Children quickly settle into their day, playing with
staff and exploring the toys and resources. Children of all ages have great fun
playing with sand. They fill buckets, scooping up sand on small spades and in other
containers. Children quickly learn from staff how to turn the bucket over as fast as
possible and to pat it before lifting to reveal the sandcastle.

Children behave well in the nursery. Staff model polite and kind behaviour,
encouraging children to share, take turns and to say 'please' and 'thank you'. This
helps children to develop positive relationships with other children and builds their
ability to regulate their own behaviour. Children benefit from a wide range of
experiences where they learn about the world around them. Staff invite members
of the local community to the nursery to talk to the children about their work. This
includes time with a firefighter and with the animals from the mobile farm. Staff
organise special events for children, such as 'cardboard box day' and the 'flower
festival'. These experiences help to broaden children's knowledge and inspire their
creativity.

What does the early years setting do well and what does it
need to do better?

B The manager confidently explains the broad curriculum for children. She
describes the aspirations the staff team has for each child to reach their full
potential and to make the best progress possible. The staff focus on children's
communication skills, their physical development, and their personal, social and
emotional development in line with the expectations for the babies and young
children attending.

m All staff concentrate on supporting children's speaking and listening skills. They
recognise the importance of helping children to become clear and effective
talkers. Staff help babies to make sense of their babbling, offering a commentary
on their actions as they play, naming what children do, to help them gain an
understanding of more words.

B Managers and staff pay particular attention to supporting children who speak
English as an additional language. A nhumber of children use more than one
language and staff are particularly vigilant to ensure that these children have
every opportunity to become confident communicators. Staff work closely with
parents to ensure that they understand children's needs and how they can
support their developing language skills. Parents appreciate staff's dedication
and say they feel heard and understood.

m Staff help children to gain a love of books and words. Singing and storytelling
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are important features of children's daily lives in the nursery. Children join in
with enthusiasm and delight as they make the actions that accompany the song
or story, joining in with the phrases that they know. This helps to build children's
vocabulary and their concentration skills.

m Children are delighted with the experiences that staff plan for them. They are
eager to join in and to share their thoughts and ideas. Children learn about the
smell and taste of fruits and herbs as they make their own drinks. However, staff
do not consistently use routine activities, such as mealtimes, to support all
children to practise and build on what they can do.

m Older children talk about vehicles and road safety. Staff are sensitive when they
correct any misunderstandings. For example, when talking about traffic lights,
children know that the red light means 'stop' but are unsure about the colour of
the light that means 'go’. Staff rephrase their question and ask children what the
green light does, and they immediately say it is for 'go'. However, there are
occasions where staff do not match their teaching to children's needs. This
means children do not have as many opportunities as possible to practise and
embed some knowledge and skills.

B Managers work hard to ensure that the setting is well organised to meet
children's care and learning needs. They provide staff with training to help them
develop their practice. Managers and staff work well with parents and provide a
very good level of communication. Parents have expressed their need for this
high level of communication to be maintained going forward.

Safeguarding
The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B assist staff to organise mealtimes more effectively so they are able to give
children more support to practise the skills they need to use cutlery and pour
their drinks

W support staff to more consistently ensure that their teaching precisely matches
children's emerging learning needs.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision
Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

2671603

Hertfordshire

10339411

Childcare on non-domestic premises
Early Years Register

Full day care

Oto3

92
92
Orchard Day Nursery Limited

RP526460

01763241577
Not applicable

Information about this early years setting

Kindred Royston Church House Nursery and Pre-School re-registered in 2022
following a move of premises and a change to the company ownership. The
nursery employs 13 members of childcare staff, all of whom hold appropriate early
years qualifications at level 2 and above. The nursery opens from Monday to Friday
all year round. Sessions are from 7.30am until 6pm. The nursery provides funded
early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Alison Reeves
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Inspection activities

W This was the first inspection the nursery received since the COVID-19 pandemic
began. The inspector discussed the impact of the pandemic with the provider
and has taken that into account in their evaluation of the setting.

B The manager joined the inspector on a learning walk and talked to the inspector
about their curriculum and what they want their children to learn.

B The deputy manager, manager and the inspector completed three joint
observations of planned experiences and evaluated the quality of education.

B The inspector spoke to children at appropriate times throughout the inspection.

B Parents shared their views about the setting with the inspector. These were
considered as part of the overall evaluation.

B The inspector held a number of discussions with managers and staff. She looked
at relevant documentation, including evidence of the suitability of staff working
at the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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